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PO Box 1122 MADISON, MS  39130-1122
601-898-8252: Fax 601-605-4144
September 30, 2009
Dear Pharmacist in Charge or Other Dispensing Practitioner:

In mid-August, we informed Mississippi pharmacies that the Mississippi Board of Pharmacy (MSBOP) had awarded RelayHealth (formerly NDCHealth) an exclusive contract to manage data collection and provide reports for the Mississippi Prescription Monitoring Program (PMP). The new RelayHealth data collection system for MS PMP is now available for pharmacies to register and begin submitting data. Pharmacies should complete the registration process on the new system and begin submitting all controlled substance reporting data to that new system by November 6, 2009. 

Please note that there are some important changes in the new MS PMP submission policies and process:

· There is a 7-day maximum batch reporting cycle to comply with federal requirements. Weekly batch reports are due by each Friday.
· Submitted files must use the newer ASAP2005 reporting format rather than the older ASAP95 format to provide more precise and complete data delivery.
· Your first report to RelayHealth is due November 6, 2009. 

· Data files must be sent to the new data collection vendor rather than the old.
· If your claims pass through the RelayHealth network, you may have the option to choose a new switch-based reporting option that will replace your need to send batch files; check with your pharmacy software vendor to see if they support this.
· Once you begin successfully submitting to the new vendor’s system you will no longer need to report to the old system.
RelayHealth has been working with many pharmacy software vendors to help them prepare for these changes. However, please notify your vendor to be sure they are aware and ready to support your transition to the new reporting system. If they are not, please ask them to contact RelayHealth immediately for details and assistance.

For details on registering for and using the new system to submitting dispensing data for controlled substances and specified non-controlled substances, please visit http://pmp.relayhealth.com/MS or call RelayHealth’s Mississippi PMP support line at 800.388.2316. For information regarding program policy or regulations please contact the Mississippi PMP at 601.898.8252. 
Our primary goal for this change is to improve the value of the PMP database and patient reports by gathering cleaner and timelier data. This is also based on our continued efforts to minimize the impact of reporting for Schedule II-V controlled substances and specified non-controlled substances on your workflow and operating costs while enhancing public health and safety for citizens of Mississippi. 
Please remember that timely reporting of PMP data is not an option – it is mandated by Mississippi state law. Your Board of Pharmacy has been very patient and generous in this regard in the past, but as we move forward failure to comply or delinquent reports will be subject to Board action and penalties.

Thank you in advance for your support of this important effort.  








Sincerely,
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Frank Gammill







Executive Director
Initials FG/jr
